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Lost or Stolen Wisely® Card? =

Call Wisely Member Services at 866.407.9482
Inform Member Services you want to Cancel your card

Any funds on your card will be sent via check to your address on
file (Note: if your address has changed, please self-enroll using
the link below to update your mailing address immediately)

4. Once your card has been cancelled, please self-enroll through the
PeopleReady link below ‘ 2

Self-Enrolilment Steps
« Head to myWisely via this PeopleReady link

«  Enter the necessary information when prompted (you may also add an additional mailing
address)

«  Review the Cardholder Agreement and List of Fees, then check the boxes below for consent

«  Create a myWisely account to manage your virtual card. You can download the myWisely
app to access your funds on the go

@ Account already created for this card!

If you receive the above error, you already have a myWisely account. Simply login to your
account or reset your username and/or password if you've forgotten it.

«  After creating your myWisely account, your card will be on its way! You can start using your
funds immediately after you receive a payroll deposit

«  You don't have to wait for your physical card to arrive to start using it! Add your Wisely card
to your digital wallet (Apple Pay or Google Pay) to make purchases

« Once you receive your physical Wisely card in the mail, please follow the steps listed in the
letter provided to activate it

The Wisely Pay Visa® is issued by Fifth Third Bank, N.A., Member FDIC or Pathward, N.A., Member FDIC, pursuant to a

license from Visa U.S.A. Inc. The Wisely Pay Mastercard® is issued by Fifth Third Bank, N.A., Member FDIC or Pathward, N.A.,
Member FDIC, pursuant to license by Mastercard International Incorporated. ADP is a registered ISO of Fifth Third Bank, N.A.,

or Pathward, N.A. The Wisely Pay Visa card can be used everywhere Visa debit cards are accepted. Visa and the Visa logo are
registered trademarks of Visa International Service Association. The Wisely Pay Mastercard can be used where debit Mastercard
is accepted. Mastercard and the circles design are registered trademarks of Mastercard International Incorporated. ADP, the
ADP logo, Wisely, myWisely, and the Wisely logo are registered trademarks of ADP, Inc.
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