
 

 

 

Lost or Stolen Wisely® card?  

• Call Wisely Member Services at (866) 407-9482  

• Tell Member Services you want to Cancel your card  

• Any funds on your card will be sent to your address on file via check 
(Note: if your address has changed, it’s important to immediately 
self-enroll to update your mailing address)  

• Once you Cancel your card, you may self-enroll through the 
PeopleReady link (below)  

 

Self-Enrollment Steps  

• Log into: https://www.mywisely.com/app/main/partner?referral_code=zR0h71gS  
 

• Enter all personal information; you may also add an additional mailing address  
 

• Review Cardholder Agreement & List of Fees; click on the boxes for consent  

 

• Create a myWisely account to manage your virtual card; download the myWisely app to 
access your funds 

  

If you receive the above error, you already have a myWisely account. Simply login to 
your account or reset your username and/or password if you’ve forgotten it  
 

• Your card is on its way and you can start using your funds immediately after you receive a 
payroll deposit  
 

• Make purchases by adding your card to the Digital Wallet (Apple Pay or Google Pay)  

 

• Once you receive your new Wisely card in the mail, please activate 
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